
TERMS AND CONDITIONS FOR DOMAIN NAME SALES

DOMEIXA

Effective date: 21 July 2026

1. Seller and platform operator

The DOMEIXA website and domain name portfolio are operated by:

AURAWISE s.r.o.
Registered office: Antala Staška 1859/34
Krč, 140 00 Prague 4
Czech Republic

Company ID: 24287750
VAT ID: CZ24287750
Email: info@domeixa.com

Hereinafter referred to as the “Seller”, “DOMEIXA”, “we”, “us” or “our”.

The person or entity purchasing or seeking to acquire a Domain Name is hereinafter referred 
to as the “Buyer”.

2. Scope of these Terms

2.1

These Terms and Conditions govern the offering, negotiation, sale and transfer of domain 
name registration rights presented through DOMEIXA.

They apply to transactions concluded with:

 companies;

 entrepreneurs;

 startups;

 public institutions;

 non-profit organisations;

 individual buyers;

 consumers, where applicable.

2.2

DOMEIXA is a curated domain portfolio and digital asset presentation platform. It is not an 
automated domain marketplace, public auction platform or conventional online shop.
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Unless expressly stated otherwise, third parties cannot independently list domain names 
through DOMEIXA.

2.3

Each sale may also be governed by an individual written offer, invoice, domain transfer 
agreement, escrow agreement or other transaction document.

If an individual written agreement conflicts with these Terms, the individual written 
agreement shall prevail.

3. Definitions

For the purposes of these Terms:

3.1 Domain Name

“Domain Name” means the internet domain name specifically identified in an individual 

offer, invoice or contract, including the contractual registration rights and administrative 
control associated with that domain.

3.2 Domain Rights

“Domain Rights” means the transferable contractual rights and obligations associated 

with the registration and use of the Domain Name.

The sale of a Domain Name does not constitute ownership of the relevant top-level domain, 
internet namespace, word, expression, trademark or linguistic term.

3.3 Registry

“Registry” means the organisation responsible for maintaining the authoritative database 

for the relevant top-level domain.

The authoritative registry for .com domain names is operated by Verisign. 

3.4 Registrar

“Registrar” means an ICANN-accredited or registry-authorised domain name registrar 

through which the Domain Name is administered.

The DOMEIXA portfolio is currently administered primarily through:

 FORPSI, operated by INTERNET CZ, a.s.;

 Dynadot;

 GoDaddy;

 or another registrar expressly identified in the individual offer.

3.5 Account Push



“Account Push” means an internal movement of a Domain Name from the Seller’s 

account to the Buyer’s account at the same registrar.

3.6 Inter-Registrar Transfer

“Inter-Registrar Transfer” means a transfer of the Domain Name from the Seller’s 

current registrar to a different registrar selected by the Buyer.

3.7 Change of Registrant

“Change of Registrant” means a change of the registered domain holder’s name, 

organisation or other material registrant data in accordance with ICANN and registrar 
procedures.

3.8 Individual Offer

“Individual Offer” means a written commercial offer issued by the Seller specifying the 

Domain Name, price, currency, taxes, transfer method, included materials and offer validity 
period.

3.9 Business Day

“Business Day” means a day other than Saturday, Sunday or a public holiday in the 

Czech Republic.

4. Nature of the DOMEIXA portfolio

4.1

DOMEIXA does not present thousands of randomly collected domain names.

Each Domain Name is selected and assessed with regard to factors such as:

 memorability;

 spelling and pronunciation;

 brand potential;

 international usability;

 market relevance;

 marketing potential;

 search and content relevance;

 category recognition;

 scalability;

 potential for product or service expansion;



 long-term strategic value.

4.2

The Seller is the registered holder of the Domain Names offered through DOMEIXA or is 
otherwise legally authorised to arrange their transfer.

Unless explicitly stated otherwise, DOMEIXA does not act merely as an anonymous broker 
for an unidentified third-party owner.

4.3

The expressions “domain ownership”, “domain owner” and “sale of a domain” may be used 
for commercial clarity.

Legally, the subject of the transaction is the transfer of contractual registration rights and 
administrative control, subject to the applicable registry and registrar rules.

5. Domain listings and availability

5.1

A Domain Name listing, price indication, Digital Asset Memorandum, logo, description or 
other presentation on the DOMEIXA website does not by itself constitute a legally binding 
offer.

It constitutes an invitation to submit an inquiry or begin individual negotiations.

5.2

The Seller may:

 withdraw a Domain Name from sale;

 modify its asking price;

 reserve it for another buyer;

 reject an inquiry;

 suspend negotiations;

 correct an obvious pricing or technical error;

at any time before a binding contract is concluded.

5.3

The Seller shall confirm the current availability of the Domain Name before issuing a binding 
Individual Offer.

5.4



Submission of an inquiry by the Buyer does not:

 reserve the Domain Name;

 create an obligation to sell;

 create an obligation to purchase;

 constitute acceptance of a price;

 conclude a contract.

6. Purchase and contract formation process

The standard transaction process is as follows:

1. The Buyer submits an inquiry or purchase proposal.

2. The Seller verifies the current status of the Domain Name.

3. The Seller issues an Individual Offer.

4. The Buyer accepts the Individual Offer in writing.

5. The Seller confirms the Buyer’s acceptance.

6. The Seller issues payment instructions or an invoice.

7. The Buyer pays the full purchase price.

8. The Buyer provides the required registrar and registrant data.

9. The Seller initiates the agreed transfer procedure.

10. The Buyer completes all required confirmations.

11. The transfer is completed through the relevant registrar and registry.

6.1 Contract conclusion

Unless the Individual Offer provides otherwise, the contract is concluded when:

 the Buyer accepts the Individual Offer in writing; and

 the Seller confirms the acceptance in writing.

Payment alone does not constitute acceptance of a different or expired offer.

6.2 Offer validity

An Individual Offer is valid only for the period stated in that offer.

If no validity period is stated, the offer shall expire seven calendar days after issuance.

6.3 Reservation



After the Seller confirms the transaction, the Domain Name will normally be reserved for the 
Buyer until the payment deadline stated on the invoice.

If payment is not received by the deadline, the reservation may automatically expire and the 
Seller may offer the Domain Name to another party.

7. Purchase price, currencies and taxes

7.1

The purchase price shall be stated in the Individual Offer or invoice.

The price may be denominated in:

 Czech koruna — CZK;

 euro — EUR;

 United States dollar — USD;

 another currency agreed in writing.

7.2

The Individual Offer shall specify whether the price:

 includes VAT;

 excludes VAT;

 is subject to reverse-charge treatment;

 includes registrar or escrow fees;

 includes any Digital Asset Memorandum, logo or related material.

7.3

VAT and other taxes shall be determined in accordance with applicable law, the Buyer’s legal 
status, the Buyer’s country and any valid VAT identification information supplied by the 
Buyer.

A business Buyer requesting intra-EU or reverse-charge treatment must provide a valid VAT 
ID and all information reasonably required for tax verification.

7.4

The Buyer is responsible for any taxes, customs charges, withholding taxes or reporting 
obligations imposed on the Buyer in the Buyer’s jurisdiction.

The Buyer may not deduct or withhold any amount from the purchase price unless such 
deduction is legally mandatory.



8. Payment methods and bank accounts

Unless otherwise stated on the invoice, payment shall be made by bank transfer.

8.1 Payments in CZK and USD

Beneficiary: AURAWISE s.r.o.

Account number: 2502108870/2010

IBAN: CZ0620100000002502108870

SWIFT/BIC: FIOBCZPPXXX

8.2 Payments in EUR

Beneficiary: AURAWISE s.r.o.

Account number: 2702108891/2010

IBAN: CZ1220100000002702108891

SWIFT/BIC: FIOBCZPPXXX

8.3 Payment reference

The Buyer must include the invoice number, Domain Name or other reference specified by 
the Seller.

8.4 Bank charges

All sending bank fees, correspondent bank charges, currency conversion costs and 
intermediary banking charges shall be borne by the Buyer.

The purchase price is considered paid only when the full invoiced amount has been credited to 
the Seller’s account.

8.5 Cleared funds

The Seller is not required to initiate the transfer based solely on:

 a payment order;

 payment screenshot;

 transfer confirmation;

 pending transaction;

 copy of a bank instruction.

Transfer obligations begin after the full amount has been credited as cleared funds.

8.6 Payment security

The Buyer must carefully verify all bank details against the invoice.



If the Buyer receives alternative or changed bank details, the Buyer must verify them with the 
Seller through a separate communication channel before sending payment.

The Seller shall not be responsible for payments sent to an incorrect account as a result of 
phishing, impersonation, altered invoices or failure by the Buyer to verify suspicious payment 
instructions.

8.7 Escrow

For selected transactions, the parties may agree in writing to use an independent escrow 
service.

Escrow fees, transfer conditions and release instructions must be agreed separately.

9. Buyer information and cooperation

9.1

The Buyer must provide complete, accurate and current information required for the 
transaction and domain transfer.

This may include:

 full legal name;

 company name;

 registered address;

 residential address;

 company registration number;

 VAT number;

 authorised representative;

 email address;

 telephone number;

 registrar account number;

 registrar username or push username;

 registrant contact profile;

 proof of authority to act for a legal entity.

9.2

The Buyer must maintain access to all email addresses and registrar accounts used during the 
transfer.



9.3

The Buyer must promptly:

 create an account with the relevant registrar;

 accept the registrar’s terms;

 approve transfer emails;

 confirm a Change of Registrant;

 supply an Auth-Code where required;

 provide identity verification where required;

 accept an account push within the registrar’s deadline.

9.4

The Seller is not responsible for a delay caused by:

 incomplete information;

 incorrect contact details;

 an inaccessible email account;

 failure to create a registrar account;

 failure to accept a transfer request;

 failed identity verification;

 failure to comply with registry or registrar procedures.

10. Registrar and registry rules

10.1

Every Domain Name remains subject to:

 the rules of its registry;

 the registration agreement of its registrar;

 ICANN policies;

 applicable dispute resolution policies;

 applicable law.

10.2



The Buyer must accept the relevant registrar’s current terms and registration agreement as 
part of becoming the new registrant.

10.3

Registrar and registry procedures may change independently of DOMEIXA.

If a registrar modifies its procedures, security requirements or transfer deadlines, the current 
registrar procedure shall apply.

11. Transfer of .com Domain Names

11.1 Preferred transfer method

Where reasonably possible, DOMEIXA may recommend an internal Account Push at the 
existing registrar.

An Account Push is often operationally faster than an Inter-Registrar Transfer and may remain 
possible where an external registrar transfer is restricted.

The Buyer may therefore be required to create an account at FORPSI, Dynadot or GoDaddy 
before the transfer begins.

11.2 Seller’s initiation deadline

After:

 full cleared payment;

 receipt of all Buyer information;

 creation of any required registrar account;

 completion of identity or fraud checks;

 receipt of any required consumer request for early performance;

the Seller shall initiate the transfer steps under its control without undue delay, usually within 
24 hours and no later than two Business Days.

This is a commitment to initiate the Seller-controlled steps, not a guarantee that the registry or 
registrar will complete the transfer within that time.

12. Transfers within FORPSI

12.1

For a generic Domain Name administered through FORPSI, the new registrant may be 
required to create a FORPSI customer account.



The change of registrant is initiated through an authorised request and the Domain Name may 
first need to be moved into the new owner’s customer administration.

12.2

FORPSI’s current procedure requires confirmation from both the new and current registrant.

After both parties confirm the change, registration data are generally updated within 
approximately 24 hours.

The registrar’s confirmation request is currently valid for seven days. If one party does not 
confirm within that period, the request may expire and must be initiated again.

12.3

The Buyer is responsible for:

 creating the correct FORPSI account;

 supplying the required customer identification;

 receiving and approving confirmation emails;

 ensuring that supplied registration information is accurate.

13. Transfers within Dynadot

13.1

A Domain Name held at Dynadot may be transferred to another Dynadot account by a 
change-of-ownership request, commonly referred to as a domain push.

The Buyer must provide the correct Dynadot push username and maintain an active Dynadot 
account.

13.2

Dynadot’s current procedure sends the Buyer an email requesting acceptance of the account 
push.

After acceptance, the Domain Name is automatically moved to the recipient’s account.

At the Effective Date, Dynadot states that a push request expires after approximately one 
week if it is not accepted. (dynadot.com)

13.3

DNS, forwarding or other account-specific settings may not automatically carry over unless 
expressly preserved through the registrar’s transfer procedure.

The Buyer must verify DNS and security settings immediately after accepting the Domain 
Name.

https://www.dynadot.com/help/question/change-ownership?utm_source=chatgpt.com


14. Transfers within GoDaddy

14.1

A Domain Name held at GoDaddy may be moved to another GoDaddy account through an 
internal account transfer.

The Buyer may be required to provide:

 the Buyer’s GoDaddy customer number;

 the email address associated with the GoDaddy account;

 accurate new registrant details.

14.2

The Buyer must accept the GoDaddy account transfer within the acceptance period specified 
by GoDaddy.

At the Effective Date, GoDaddy states that the recipient has ten days to accept an account 
transfer. Once accepted, the Domain Name may take up to approximately 90 minutes to 
appear in the receiving account. (GoDaddy)

14.3

Additional verification, Domain Protection or account-security procedures may extend the 
process.

15. Inter-Registrar Transfers

15.1

If the Buyer requests transfer to a different registrar, the process may require:

 unlocking the Domain Name;

 obtaining an Auth-Code, EPP code or transfer code;

 initiating a transfer with the gaining registrar;

 paying any gaining-registrar transfer fee;

 approving transfer confirmation emails;

 completing registrant verification;

 waiting for registry and registrar processing.

An Auth-Code is a registrar-generated security code used to identify or authenticate the 
domain holder during a transfer between registrars. 

https://www.godaddy.com/help/transfer-my-domain-to-another-godaddy-account-822?utm_source=chatgpt.com


15.2 Expected duration

Inter-Registrar Transfers commonly take longer than internal Account Pushes.

GoDaddy currently states that most transfers take approximately five to seven days, while 
Dynadot indicates that many transfers take approximately five to fifteen days. These are 
registrar estimates and not DOMEIXA guarantees. 

15.3 ICANN transfer restrictions

An Inter-Registrar Transfer may be prohibited or delayed where:

 the Domain Name was registered less than 60 days ago;

 the Domain Name was transferred between registrars less than 60 days ago;

 a 60-day lock was imposed following a Change of Registrant;

 the Domain Name is expired or in redemption;

 a dispute or court order prevents transfer;

 fraud or an identity dispute is suspected;

 the Domain Name is subject to UDRP, URS or another applicable proceeding.

ICANN rules permit or require registrars to deny transfers in several of these circumstances. A 
registrar may offer an advance opt-out from a Change-of-Registrant lock, but it is not always 
required to offer that option. 

15.4 Alternative procedure

If an Inter-Registrar Transfer is blocked, the Seller may propose:

 an internal Account Push at the existing registrar;

 completion after the transfer lock expires;

 another technically available transfer method;

 termination and refund, if transfer is impossible and no reasonable alternative exists.

The Buyer may not treat a registrar-imposed delay as a breach by the Seller where the Seller 
has properly performed all steps under its control.

16. Completion of the transfer

16.1

The transfer is considered completed when one of the following occurs:

 the Domain Name appears under the Buyer’s exclusive control in the Buyer’s registrar 
account and the required Change of Registrant has been completed; or



 the relevant registration records identify the Buyer or Buyer-designated entity as the 
new registrant; or

 an agreed escrow service confirms that the agreed transfer condition has been 
satisfied.

16.2

The Seller shall provide reasonable evidence of completion, such as:

 registrar confirmation;

 transfer-completion email;

 account-transfer confirmation;

 registrar screenshot;

 DOMEIXA transfer certificate.

16.3

A DOMEIXA certificate is a private transaction document issued by the Seller.

It is not an official registry certificate, government document or independent legal title 
opinion.

17. Domain expiration and renewal

17.1

The current expiration date shall normally remain unchanged following an internal Account 
Push or Change of Registrant.

17.2

An Inter-Registrar Transfer may include a registration extension depending on the relevant 
registry and registrar rules, but the Seller does not guarantee that an additional registration 
year will be added.

17.3

After completion, the Buyer is solely responsible for:

 renewing the Domain Name;

 maintaining correct registrant details;

 paying renewal fees;

 securing the registrar account;

 maintaining valid payment methods;



 enabling renewal reminders or auto-renewal.

17.4 Buyer-caused delay

If the Buyer delays completion and the Domain Name approaches expiration, the Seller may 
require the Buyer to pay the applicable renewal cost before continuing the transfer.

18. DNS, website, email and hosting services

Unless expressly included in the Individual Offer, the purchase does not include:

 website files;

 website content;

 hosting;

 email accounts;

 mailboxes;

 DNS management services;

 SSL certificates;

 social media accounts;

 advertising accounts;

 analytics data;

 customer databases;

 software;

 source code.

18.1

The Buyer must configure the Domain Name, DNS, nameservers, hosting and email services 
after completion.

18.2

The Seller does not guarantee uninterrupted operation of any website, DNS service or email 
service during or after the transfer.

18.3

The Buyer must verify immediately after transfer:

 nameserver settings;

 DNS records;



 domain lock status;

 auto-renewal settings;

 contact data;

 privacy settings;

 account security;

 two-factor authentication.

19. Logos, Digital Asset Memoranda and creative materials

19.1

A Domain Name may be accompanied by:

 a DOMEIXA Digital Asset Memorandum;

 a domain birth certificate;

 logo concepts;

 slogans;

 visual identity concepts;

 strategic positioning;

 suggested business applications;

 SEO concepts;

 product or ecosystem proposals.

19.2

These materials are creative, strategic and marketing documents.

They do not constitute:

 a legal opinion;

 a trademark clearance;

 an appraisal by a certified expert;

 an investment guarantee;

 an official registrar certificate;

 a guarantee of commercial success;

 a guarantee of search-engine performance.



19.3

Unless the Individual Offer states otherwise, purchasing a Domain Name does not 
automatically transfer copyright or exclusive intellectual-property rights in the accompanying 
materials.

19.4 Included creative materials

Where the Individual Offer expressly states that creative materials are included, the Seller 
grants the Buyer, upon full payment and completion, a worldwide, perpetual and royalty-free 
right to use, reproduce, adapt and modify those materials for the acquired Domain Name, to 
the extent that the Seller holds transferable rights in them.

19.5

Exclusive copyright assignment, source-file delivery or exclusivity of any logo must be 
expressly agreed in writing.

Third-party fonts, stock assets, software, trademarks and separately licensed elements are not 
transferred unless expressly stated.

20. Trademarks and third-party rights

20.1

The purchase of a Domain Name does not automatically provide the Buyer with:

 a registered trademark;

 rights to an existing trademark;

 a company name;

 a trade name;

 copyright ownership;

 social media usernames;

 app-store names;

 product registrations;

 rights in other domain extensions.

20.2 Buyer due diligence

Before using the Domain Name commercially, the Buyer must perform appropriate legal and 
commercial due diligence, including searches concerning:

 trademarks;

 company names;



 trade names;

 product names;

 copyright;

 unfair competition;

 personality rights;

 industry regulations;

 applicable national laws.

20.3

The Seller does not guarantee that the Domain Name can be registered as a trademark in any 
country, territory, class or industry.

20.4 UDRP

.com and other generic top-level domains may be subject to the ICANN Uniform Domain-
Name Dispute-Resolution Policy.

A third party claiming trademark infringement may commence a UDRP proceeding or other 
legal action against the registrant.

20.5

After transfer, the Buyer is solely responsible for the Buyer’s selection and use of:

 branding;

 products;

 services;

 content;

 advertising;

 keywords;

 logos;

 trademarks;

 commercial activities.

21. SEO, traffic and commercial performance

The Seller does not guarantee:

 search-engine rankings;



 organic traffic;

 direct traffic;

 advertising performance;

 backlinks;

 domain authority;

 indexing;

 revenue;

 profitability;

 investor interest;

 customer recognition;

 resale value;

 future market value.

Any SEO, naming, branding or commercial analysis is an informed strategic assessment, not a 
guaranteed result.

The Buyer acknowledges that the success of a project depends on many factors beyond the 
Domain Name, including execution, content, product quality, market conditions, investment, 
competition and management.

22. Identity verification, fraud prevention and compliance

22.1

The Seller may conduct reasonable checks necessary to:

 verify the identity of the Buyer;

 verify authority to represent a company;

 prevent fraud or unauthorised transfer;

 comply with registrar requirements;

 comply with registry requirements;

 comply with sanctions or applicable legal obligations;

 verify payment origin;

 investigate suspicious activity.

22.2



The Buyer may be required to provide:

 government-issued identification;

 proof of address;

 company register extract;

 certificate of incorporation;

 evidence of signing authority;

 power of attorney;

 VAT registration evidence;

 payment-account evidence;

 registrar verification documents.

ICANN policies require registrars to maintain accurate registration information and allow 
registrars to seek identity or contact verification where necessary for registration and financial 
transactions.

22.3

The Seller may suspend or refuse a transaction where:

 information is false or unverifiable;

 fraud is reasonably suspected;

 payment comes from an unexplained third party;

 the Buyer fails required verification;

 applicable sanctions prohibit the transaction;

 a registrar or registry blocks the transfer;

 the proposed use appears unlawful.

22.4

Where a transaction is refused and the Buyer has already paid, the Seller shall return the 
received amount, subject to applicable law and deduction of any unavoidable bank, escrow or 
registrar costs that were disclosed or legally recoverable.

23. Protection of personal data and GDPR

23.1 Data controller

The controller of personal data processed by DOMEIXA is:



AURAWISE s.r.o.
Antala Staška 1859/34
140 00 Prague 4
Czech Republic
Email: info@domeixa.com

23.2 Purposes of processing

Personal data may be processed for:

 answering inquiries;

 preparing Individual Offers;

 concluding and performing contracts;

 verifying Buyer identity;

 invoicing and accounting;

 receiving payments;

 transferring Domain Names;

 communicating with registrars and registries;

 preventing fraud;

 maintaining transaction evidence;

 complying with legal obligations;

 establishing, exercising or defending legal claims.

23.3 Legal bases

Personal data may be processed based on:

 steps requested before entering into a contract;

 performance of a contract;

 compliance with legal obligations;

 legitimate interests in transaction security, fraud prevention and legal protection;

 consent, where consent is specifically required.

GDPR distinguishes between contractual, legal, legitimate-interest and consent-based 
processing. General acceptance of these Terms is not treated as blanket consent for unrelated 
processing.

23.4 Categories of data

Processed data may include:
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 identification data;

 contact details;

 company details;

 tax information;

 payment information;

 registrar account details;

 correspondence;

 transaction records;

 technical and security data;

 identity-verification documents.

23.5 Recipients

Personal data may be disclosed where necessary to:

 FORPSI or INTERNET CZ, a.s.;

 Dynadot;

 GoDaddy;

 Verisign or another registry operator;

 ICANN-accredited registrars;

 banks and payment providers;

 escrow providers;

 accountants and tax advisers;

 legal advisers;

 hosting and IT providers;

 public authorities;

 dispute-resolution providers.

23.6 Registrar documentation

A registrar or registry may require documents or confirmations from the Buyer before 
completing the transfer.

This may include proof of identity, address, company existence or authority to act.

The Buyer acknowledges that failure to complete such verification may prevent or delay the 
transfer.



23.7 International data transfers

Certain registrars, registries or service providers may process personal data outside the 
European Economic Area, including in the United States.

Such processing shall be governed by the relevant recipient’s privacy terms and applicable 
safeguards, including adequacy mechanisms or contractual safeguards where required under 
GDPR. GDPR regulates transfers of personal data to third countries and requires an 
applicable legal transfer mechanism.

23.8 Data minimisation

The Seller shall request only data reasonably necessary for the relevant transaction, 
verification or legal purpose.

Where possible, the Buyer may redact information that is not required, unless the registrar, 
registry, bank or authority requires an unredacted document.

23.9 Retention

Personal data shall be retained:

 for the duration of the transaction;

 for the period required by accounting and tax laws;

 for the applicable limitation period;

 for as long as necessary to establish, exercise or defend legal claims;

 for longer where required by a court, authority, registrar or registry.

23.10 Data-subject rights

Subject to applicable law, an individual may have the right to:

 access personal data;

 correct inaccurate data;

 request deletion;

 request restriction;

 object to processing;

 receive portable data;

 withdraw consent;

 lodge a complaint with the Czech Office for Personal Data Protection.

23.11 Separate Privacy Notice



Detailed information concerning website analytics, cookies, contact forms and marketing 
communications should also be published in a separate DOMEIXA Privacy Notice and 
Cookie Policy.

24. Consumer transactions and withdrawal rights

24.1 Applicability

This section applies only where the Buyer is legally classified as a consumer and mandatory 
consumer law grants a right to withdraw from a distance contract.

It does not apply to Buyers acting in the course of business or professional activity.

24.2 EU consumer withdrawal period

Where applicable under EU or Czech consumer law, a consumer may have the right to 
withdraw from a distance service contract within 14 days from conclusion without giving a 
reason. Fully performed services may be exempt where performance began with the 
consumer’s express request and acknowledgement that the withdrawal right would be lost 
after full performance.

24.3 Transfer after the withdrawal period

Unless the consumer expressly requests earlier performance, the Seller may postpone the 
domain transfer until the 14-day withdrawal period has expired.

24.4 Request for immediate performance

A consumer wishing the transfer to begin immediately must provide a separate express 
request, substantially in the following form:

“I expressly request AURAWISE s.r.o. to begin performance and initiate the transfer of the 
Domain Name before expiry of the statutory withdrawal period. I acknowledge that, after the 
agreed service has been fully performed, I may lose my right to withdraw from the contract. If 
I withdraw before full performance, I may be required to pay a proportionate amount for the 
performance already provided, where permitted by law.”

24.5 Completed transfer

Once a Domain Name has been transferred to the Buyer and the service has been fully 
performed following the Buyer’s express request and acknowledgement, the statutory right of 
withdrawal may cease to apply.

This does not affect mandatory rights arising from defective or non-conforming performance.

24.6 Non-EU consumers

Nothing in these Terms excludes mandatory consumer rights that cannot lawfully be excluded 
under the law applicable to a non-EU consumer.



25. Defective performance and complaints

25.1

The Seller is responsible for performing the transfer in accordance with the agreed Individual 
Offer.

A defect may exist where, for example:

 the Seller was not authorised to arrange the transfer;

 the transferred Domain Name is different from the agreed Domain Name;

 a promised included asset was not supplied;

 the Seller failed to perform required transfer steps under its control.

25.2

The following are not defects unless expressly guaranteed:

 absence of website traffic;

 inability to register a trademark;

 lower-than-expected resale value;

 unavailable social media usernames;

 search-engine ranking;

 project profitability;

 changes in registrar rules;

 changes in search-engine algorithms;

 lawful third-party claims arising after transfer.

25.3 Complaint submission

Complaints may be submitted to:

info@domeixa.com

The complaint should include:

 Buyer identification;

 Domain Name;

 invoice or transaction number;

 description of the issue;

mailto:info@domeixa.com


 supporting documents;

 requested remedy.

25.4

Consumer complaints governed by Czech law shall be resolved without undue delay and no 
later than 30 days after submission, unless the Seller and consumer agree to a longer period.

26. Seller warranties

The Seller warrants that, at the time of contract conclusion:

 the Seller is the registered holder of the Domain Name or has authority to transfer it;

 the Seller has not knowingly concluded another completed sale of the same Domain 
Name;

 the Seller will disclose any known transfer restriction that materially affects the agreed 
transaction;

 the Seller will perform the registrar actions reasonably required on its side.

Except as expressly stated, no other warranty is given.

27. Limitation of liability

27.1 Business Buyers

To the maximum extent permitted by law, the Seller shall not be liable to a business Buyer 
for:

 indirect loss;

 consequential loss;

 loss of profit;

 loss of opportunity;

 loss of goodwill;

 loss of anticipated savings;

 loss of data;

 interruption of business;

 reputational damage.

27.2 Liability cap



For a business Buyer, the Seller’s aggregate liability arising from a transaction shall not 
exceed the purchase price actually paid for the relevant Domain Name.

27.3 Exceptions

No limitation shall apply where liability cannot legally be excluded, including liability arising 
from:

 intentional misconduct;

 gross negligence where exclusion is prohibited;

 fraud;

 death or personal injury caused by legally attributable conduct;

 mandatory consumer rights.

27.4 Registrar and registry delays

The Seller shall not be liable for delays or failures caused by:

 a registrar;

 a registry;

 ICANN;

 a bank;

 an escrow provider;

 a technical outage;

 a verification provider;

 the Buyer’s failure to cooperate;

 a dispute, lock or court order.

28. Buyer responsibility after transfer

After completion, the Buyer assumes full responsibility for:

 use of the Domain Name;

 compliance with laws;

 trademark and naming clearance;

 website content;

 products and services;

 advertisements;



 data protection;

 consumer-law compliance;

 cybersecurity;

 taxes;

 domain renewal;

 registrar-account security.

The Buyer shall not use the Domain Name for unlawful, fraudulent, deceptive, infringing or 
abusive activity.

29. Buyer indemnification

To the extent permitted by law, a business Buyer shall indemnify the Seller against third-party 
claims arising from the Buyer’s post-transfer:

 use of the Domain Name;

 trademark infringement;

 unlawful content;

 advertising;

 products or services;

 data processing;

 regulatory violations;

 breach of these Terms.

This clause does not apply to the extent that the claim was caused by the Seller’s own breach, 
fraud or unlawful conduct.

30. Force majeure

Neither party shall be liable for delay caused by events beyond its reasonable control, 
including:

 registry or registrar outage;

 internet infrastructure failure;

 cyberattack;

 natural disaster;

 war;



 civil disorder;

 sanctions;

 government action;

 banking-system disruption;

 widespread telecommunications failure.

The affected party shall inform the other party and resume performance as soon as reasonably 
possible.

31. Termination and impossibility of transfer

31.1 Seller-side impossibility

If the Seller cannot transfer the Domain Name due to a reason attributable to the Seller, the 
Buyer shall be entitled to a refund of the amount paid for that Domain Name.

31.2 Registrar or registry restriction

If transfer is temporarily prevented by a registrar lock, the parties shall first attempt an 
alternative transfer method or agree to wait until the restriction expires.

31.3 Buyer non-cooperation

If the Buyer fails to provide required cooperation, the Seller may send a written deadline for 
remedy.

If the Buyer still fails to cooperate, the Seller may:

 suspend the transaction;

 require reimbursement of necessary renewal or registrar costs;

 terminate the contract where legally permitted;

 refund the purchase price less demonstrable and legally recoverable costs, subject to 
mandatory consumer law.

32. Out-of-court consumer dispute resolution

A consumer should first contact the Seller at:

info@domeixa.com

If a consumer dispute cannot be resolved directly, the consumer may contact:

Czech Trade Inspection Authority
Central Inspectorate — ADR Department
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Gorazdova 1969/24
120 00 Prague 2
Czech Republic
Email: adr@coi.gov.cz

The Czech Trade Inspection Authority is the Czech out-of-court consumer dispute-resolution 
body for relevant consumer disputes.

33. Governing law

These Terms and each transaction shall be governed by the laws of the Czech Republic.

For consumers, this choice of law shall not deprive the consumer of mandatory protection 
granted by the law that would otherwise apply under applicable conflict-of-law rules.

EU Rome I rules permit the parties to choose governing law while preserving mandatory 
consumer protection in qualifying consumer contracts.

34. Jurisdiction

Any dispute that cannot be resolved amicably shall be submitted to the competent courts of 
the Czech Republic, unless mandatory consumer or international jurisdiction rules require 
otherwise.

For business Buyers, the parties agree that the courts with territorial jurisdiction over the 
Seller’s registered office shall have jurisdiction, where such agreement is legally valid.

35. Notices and electronic communication

35.1

The parties agree that offers, acceptances, invoices, confirmations and transfer instructions 
may be communicated electronically.

35.2

The Buyer must notify the Seller promptly of any change in:

 email address;

 legal identity;

 company representation;

 registrar account;

 contact details.
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35.3

The Buyer is responsible for maintaining copies of:

 the Individual Offer;

 invoice;

 payment confirmation;

 these Terms;

 registrar confirmations;

 transfer evidence;

 included licences or memoranda.

36. Language

These Terms are prepared in English for international transactions.

If a translation is provided, the English version shall prevail unless:

 an individually signed agreement states otherwise; or

 mandatory law requires interpretation in favour of the consumer.

37. Severability

If any provision of these Terms is found invalid, unlawful or unenforceable, the remaining 
provisions shall remain in effect.

The invalid provision shall be replaced by a legally valid provision that most closely reflects 
its original commercial purpose.

38. Amendments

The Seller may amend these Terms from time to time.

The version applicable to a particular transaction shall be the version in effect when the 
contract was concluded, unless the parties expressly agree otherwise or a later version is more 
favourable to the Buyer.

39. Entire agreement

The following documents together constitute the agreement between the parties:



 the Individual Offer;

 the Seller’s written acceptance;

 the invoice;

 these Terms;

 any expressly incorporated transfer or licence document.

Statements not included in those documents are not binding unless confirmed in writing by 
the Seller.

40. Final provision

By accepting an Individual Offer, the Buyer confirms that the Buyer:

 has read these Terms;

 understands the nature of domain registration rights;

 understands the required registrar process;

 has had an opportunity to conduct trademark and legal due diligence;

 agrees to provide the required transfer cooperation;

 accepts the applicable registry and registrar rules.

APPENDIX 1

MODEL WITHDRAWAL FORM FOR CONSUMERS

To:

AURAWISE s.r.o.
Antala Staška 1859/34
140 00 Prague 4
Czech Republic
Email: info@domeixa.com

I hereby notify you that I withdraw from the contract relating to the transfer of the following 
Domain Name:

Domain Name:
....................................................................

Contract date:
....................................................................
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Consumer’s full name:
....................................................................

Consumer’s address:
....................................................................

Consumer’s email address:
....................................................................

Invoice or transaction number:
....................................................................

Bank account for refund, where agreed:
....................................................................

Date:
....................................................................

Signature:
Required only if submitted on paper

....................................................................

APPENDIX 2

REQUEST FOR EARLY PERFORMANCE

I expressly request AURAWISE s.r.o. to begin performance and initiate the transfer of the 
Domain Name before expiry of the applicable statutory withdrawal period.

I acknowledge that once the agreed service has been fully performed, I may lose my statutory 
right to withdraw from the contract.

If I withdraw before full performance, I acknowledge that I may be required to pay a 
proportionate amount corresponding to the performance already provided, where permitted by 
applicable law.

Domain Name:
....................................................................

Buyer’s name:
....................................................................

Date:
....................................................................

Signature or electronic confirmation:
....................................................................



1. DOMAIN TRANSFER & REGISTRANT VERIFICATION FORM

DOMEIXA

DOMAIN TRANSFER AND REGISTRANT VERIFICATION FORM

This form is used to collect the information reasonably required to complete the transfer of 
domain name registration rights.

Please do not upload or email a copy of your passport, national identity card or other identity 
document unless DOMEIXA or the relevant registrar expressly requests it. Where additional 
identity verification is required, you will receive separate secure instructions.

A. TRANSACTION INFORMATION

Domain Name:
............................................................................................

Invoice or Transaction Number:
............................................................................................

Agreed Purchase Price and Currency:
............................................................................................

Date of Purchase Agreement:
............................................................................................

B. BUYER TYPE

Please select one:

 Individual acting as a consumer☐
 Individual acting for business or professional purposes☐
 Company or other legal entity☐
 Public institution or non-profit organisation☐

C. NEW REGISTRANT INFORMATION

Individual registrant

Full legal name:
............................................................................................



Residential address:
............................................................................................

City and postal code:
............................................................................................

Country:
............................................................................................

Email address:
............................................................................................

Telephone number:
............................................................................................

Company or legal entity

Full registered company name:
............................................................................................

Registered office:
............................................................................................

City and postal code:
............................................................................................

Country of incorporation:
............................................................................................

Company registration number:
............................................................................................

VAT or tax identification number, if applicable:
............................................................................................

Authorised representative:
............................................................................................

Representative’s position or authority:
............................................................................................

Contact email:
............................................................................................

Telephone number:
............................................................................................

D. TRANSFER METHOD

Please select the preferred transfer method:



 Internal account transfer at the current registrar☐
 Transfer to another registrar☐
 Transfer method to be determined with DOMEIXA☐

Existing registrar account

Registrar:
 FORPSI☐
 Dynadot☐
 GoDaddy☐
 Other: ............................................................................☐

Customer number, account username or push username:
............................................................................................

Email associated with the registrar account:
............................................................................................

Transfer to another registrar

Name of gaining registrar:
............................................................................................

Email associated with the gaining registrar account:
............................................................................................

The Buyer acknowledges that an inter-registrar transfer may require an Auth-Code, domain 
unlocking, transfer approval and additional processing time. Transfer restrictions may apply, 
including restrictions following a recent registration, registrar transfer or Change of 
Registrant.

E. REGISTRANT VERIFICATION

DOMEIXA or the registrar may request additional verification where reasonably necessary, 
including:

 confirmation through the Buyer’s registrar account;

 confirmation sent to the Buyer’s email address;

 company register extract;

 proof that the signatory is authorised to represent a legal entity;

 power of attorney;

 proof of address;

 government-issued identity document;



 information required for fraud prevention, sanctions compliance or payment 
verification.

Identity documents should be transferred only through the secure method communicated by 
DOMEIXA or the registrar.

F. BUYER DECLARATIONS

By submitting this form, the Buyer confirms that:

 all information provided is complete, accurate and current;☐

 the Buyer is legally entitled to acquire and administer the Domain Name;☐

 the person completing this form is authorised to act for the stated Buyer;☐

 the Buyer will create and maintain any registrar account required for the transfer;☐

 the Buyer will respond promptly to registrar confirmation and verification requests;☐

 the Buyer accepts that the Domain Name remains subject to the applicable registry, ☐
registrar and ICANN rules;

 the Buyer understands that acquiring a Domain Name does not automatically confer ☐
trademark, company-name or other intellectual-property rights;

 the Buyer has reviewed the DOMEIXA Terms and Conditions and Privacy Policy;☐

 the Buyer authorises AURAWISE s.r.o. to transmit the necessary registration and ☐
transaction data to the applicable registrar, registry, escrow provider and technical service 
providers for the purpose of completing the transfer.

The transmission of data necessary to perform the transfer is based primarily on the 
performance of the purchase contract and related legal obligations, rather than on optional 
marketing consent.

G. OPTIONAL DESIGNATED AGENT AUTHORISATION

Complete this section only if the registrar supports or requires a Designated Agent procedure.

 I expressly authorise AURAWISE s.r.o. and/or the relevant registrar, solely to the extent ☐
permitted by the registrar’s rules, to act as my Designated Agent for the purpose of approving 
the agreed Change of Registrant.

This authorisation is limited to the Domain Name identified in this form and does not 
authorise any unrelated action.

ICANN defines a Designated Agent as a person or entity expressly authorised by the prior or 
new registrant to approve a Change of Registrant on its behalf. (ICANN)

https://www.icann.org/en/contracted-parties/accredited-registrars/resources/domain-name-transfers/policy


H. CONSUMER REQUEST FOR EARLY PERFORMANCE

Complete this section only if the Buyer is a consumer and requests transfer before expiry of 
the applicable withdrawal period.

 I expressly request AURAWISE s.r.o. to begin performance and initiate the transfer of the ☐
Domain Name before expiry of the statutory withdrawal period.

 I acknowledge that, after the agreed service has been fully performed, I may lose my ☐
statutory right to withdraw from the contract.

 I acknowledge that, if I withdraw before full performance, I may be required to pay a ☐
proportionate amount corresponding to the performance already provided, where permitted by 
applicable law.

I. SIGNATURE

Buyer or authorised representative:
............................................................................................

Position, if applicable:
............................................................................................

Date:
............................................................................................

Signature or verified electronic confirmation:
............................................................................................

SHORT PRIVACY NOTICE FOR THE FORM

AURAWISE s.r.o. processes the information submitted through this form for the preparation, 
performance and documentation of the domain transfer, identity and fraud verification, 
invoicing, legal compliance and protection of legal claims.

Necessary data may be disclosed to the relevant registrar, registry, bank, escrow provider, 
accountant, legal adviser or technical service provider. Additional details are provided in the 
DOMEIXA Privacy Policy.



2. DOMEIXA PRIVACY POLICY
PRIVACY POLICY

Effective date: 21 July 2026

1. Introduction

This Privacy Policy explains how AURAWISE s.r.o. collects, uses, stores, discloses and 
protects personal data in connection with:

 the DOMEIXA website;

 domain name inquiries;

 commercial negotiations;

 domain name purchase agreements;

 payments and invoicing;

 domain transfers;

 Digital Asset Memoranda and related services;

 communications with buyers, prospective buyers and representatives.

This Privacy Policy applies to natural persons. Information relating solely to a legal entity is 
not personal data unless it also identifies or relates to a natural person.

2. Data controller

The controller responsible for personal data processed through DOMEIXA is:

AURAWISE s.r.o.
Antala Staška 1859/34
Krč, 140 00 Prague 4
Czech Republic

Company ID: 24287750
VAT ID: CZ24287750
Email: info@domeixa.com

Privacy-related requests may be sent to:

info@domeixa.com

3. Categories of persons concerned

We may process personal data relating to:
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 website visitors;

 prospective buyers;

 buyers;

 consumers;

 entrepreneurs;

 company directors and representatives;

 persons authorised to administer registrar accounts;

 payers and account holders;

 persons communicating with us on behalf of another organisation;

 recipients of domain transfer communications.

4. Personal data we may collect

4.1 Inquiry and communication data

We may process:

 name;

 company name;

 email address;

 telephone number;

 country;

 content of the inquiry;

 requested Domain Name;

 proposed purchase price;

 correspondence and transaction history.

4.2 Contract and invoicing data

We may process:

 full legal name;

 registered or residential address;

 company registration number;

 VAT or tax identification number;



 invoice data;

 bank payment details;

 transaction reference;

 purchase price and currency;

 contract and invoice records.

4.3 Domain registration and transfer data

We may process:

 registrant name;

 registrant organisation;

 address and country;

 telephone number;

 email address;

 registrar account number;

 registrar username or push username;

 contact profile or handle;

 gaining registrar;

 transfer status;

 Auth-Code status;

 transfer approvals;

 domain registration and expiration data.

4.4 Verification data

Where reasonably required, we may process:

 company register extracts;

 power of attorney;

 proof of authority to represent an organisation;

 proof of address;

 identity-document information;

 fraud and sanctions screening results;

 evidence relating to the source or ownership of a payment.



We do not request copies of identity documents as a standard requirement for every 
transaction. Such documentation is requested only where justified by the transaction, registrar 
requirements, fraud risk or applicable law.

4.5 Website and technical data

Depending on the configuration of the website, we may process:

 IP address;

 date and time of access;

 browser and device information;

 requested page;

 referring page;

 server logs;

 security events;

 cookie and consent preferences.

4.6 Marketing data

Where applicable, we may process:

 email address;

 marketing preferences;

 date and method of consent;

 records of withdrawal or objection.

5. How personal data are obtained

We may obtain personal data:

 directly from the person concerned;

 from a company or organisation represented by that person;

 from a domain registrar;

 from a domain registry;

 from an escrow or payment provider;

 from a bank;

 from publicly available company registers;

 from fraud-prevention or identity-verification providers;



 from publicly accessible domain-registration records where legally available.

6. Purposes and legal bases

6.1 Responding to inquiries and preparing an offer

We process personal data to:

 answer questions;

 verify availability of a Domain Name;

 prepare an Individual Offer;

 negotiate transaction terms.

The legal basis is taking steps at the request of the person concerned before entering into a 
contract and, where appropriate, our legitimate interest in managing business inquiries.

6.2 Concluding and performing a contract

We process personal data to:

 conclude the purchase agreement;

 issue payment instructions;

 receive and identify payment;

 transfer the Domain Name;

 provide agreed materials;

 document completion.

The legal basis is performance of a contract or steps requested before entering into a contract.

6.3 Domain transfer and registration administration

We process and disclose the required registration data so that the relevant registrar and 
registry can:

 create or update the registrant profile;

 confirm the Change of Registrant;

 complete an internal account push;

 complete an inter-registrar transfer;

 verify eligibility and identity;

 maintain the domain registration.



ICANN requires registrars to use a secure mechanism to obtain confirmation of a Change of 
Registrant from the new registrant or its expressly authorised Designated Agent. 

6.4 Accounting, tax and legal compliance

We process personal data to:

 issue and retain invoices;

 maintain accounting records;

 comply with tax obligations;

 respond to lawful requests from authorities;

 comply with applicable sanctions and financial rules.

The legal basis is compliance with legal obligations.

6.5 Fraud prevention and transaction security

We may process personal data to:

 prevent unauthorised domain transfers;

 verify identity and authority;

 investigate suspicious payments;

 protect registrar accounts;

 prevent phishing, impersonation and fraud;

 maintain evidence of transaction authorisation.

The legal basis is our legitimate interest in securing transactions, protecting digital assets and 
defending legal claims.

6.6 Establishment and defence of legal claims

We may retain contracts, approvals and communication where necessary to establish, exercise 
or defend legal claims.

The legal basis is our legitimate interest in legal protection and dispute resolution.

6.7 Marketing communication

We send newsletters or promotional communication only where permitted by applicable law.

Where marketing is based on consent, consent may be withdrawn at any time. Where 
marketing is based on an existing customer relationship and applicable law permits it, the 
recipient may object or unsubscribe at any time.

6.8 Cookies and analytics



Optional analytics, preference or marketing technologies are used only where an appropriate 
legal basis exists and, where required, after the visitor has provided prior consent.

Consent must be freely given, specific, informed and unambiguous. Refusing or withdrawing 
consent must not cause an unjustified disadvantage, and withdrawal must be as easy as giving 
consent. 

7. Is providing personal data mandatory?

Providing general inquiry information is voluntary.

However, certain information is necessary to:

 prepare a binding offer;

 identify the contractual party;

 issue an invoice;

 receive and identify payment;

 create the new registrant profile;

 complete the domain transfer;

 satisfy registrar or registry verification.

If the Buyer does not provide the necessary information or required verification, we may be 
unable to conclude or complete the transaction.

8. Registrars, registries and ICANN registration data

Domain registration data may be processed by the registrar and registry independently of 
DOMEIXA.

Depending on the Domain Name, relevant recipients may include:

 INTERNET CZ, a.s. or FORPSI;

 Dynadot;

 GoDaddy;

 Verisign, as the .com registry operator;

 ICANN;

 another registry or registrar identified in the transaction.

These organisations may act as separate data controllers for their own registration, security, 
compliance and registry functions.



For generic top-level domains, RDAP is the authoritative protocol for public registration-data 
access. Personal registration data may be redacted where required by applicable law, but 
certain non-personal or organisational registration data may remain publicly visible. 
Registrars may also disclose non-public registration data in response to a sufficiently justified 
lawful request.

The Buyer should review the privacy policy of the registrar selected for the transfer.

9. Other recipients of personal data

We may disclose personal data, where necessary, to:

 banks and payment service providers;

 escrow providers;

 accountants and tax advisers;

 legal advisers;

 hosting and IT service providers;

 email and communication providers;

 cybersecurity and fraud-prevention providers;

 public authorities;

 courts and dispute-resolution bodies;

 persons authorised by the Buyer.

We disclose only the information reasonably necessary for the relevant purpose.

10. International transfers

Some registrars, registries, hosting providers or technology providers may process data 
outside the European Economic Area, including in the United States.

Where GDPR applies, an international transfer must rely on an applicable transfer 
mechanism, which may include:

 an adequacy decision;

 participation in the EU–US Data Privacy Framework;

 European Commission Standard Contractual Clauses;

 another lawful safeguard or permitted derogation.

The specific mechanism may depend on the provider and service used at the time of the 
transaction.



11. Identity documents

Identity documents are not collected routinely through the public website form.

If a document is required:

 the Buyer will be informed why it is needed;

 only the reasonably necessary document or information will be requested;

 a secure transmission method should be used;

 irrelevant information may be redacted where permitted;

 access will be restricted;

 the document will be deleted when it is no longer needed, unless retention is required 
by law or necessary for a dispute or fraud investigation.

A registrar or registry may impose its own independent verification and retention 
requirements.

12. Retention periods

Personal data are retained only for as long as reasonably necessary.

Typical retention periods are:

Unsuccessful inquiries

Generally up to three years after the last meaningful communication, unless a longer 

period is necessary because of a dispute, repeated negotiation or legal claim.

Contract and transfer records

For the duration of the contract and subsequently for the applicable statutory accounting, tax 
and limitation periods.

Accounting and tax documentation may need to be retained for periods of five or ten years 
depending on the document and legal obligation.

Verification documents

Deleted without undue delay after verification is completed, normally within 90 days, 

unless continued retention is required by law, a registrar requirement, an unresolved fraud 
concern or a legal dispute.

Server and security logs

Normally retained for up to 90 days, unless a security event requires longer investigation.



Marketing consent records

Retained for the duration of marketing communication and for a reasonable period afterwards 
to demonstrate consent, withdrawal or objection.

13. Security measures

We use appropriate technical and organisational measures, which may include:

 encrypted website connections;

 access controls;

 role-based access;

 two-factor authentication;

 secure registrar accounts;

 protected backups;

 restricted access to identity documents;

 security logging;

 data minimisation;

 deletion and retention procedures.

No internet transmission or information system can be guaranteed to be completely secure. 
Persons using the website should not send identity documents or highly sensitive information 
through an ordinary unencrypted email unless specifically instructed.

14. Personal data breaches

We maintain procedures for assessing and responding to suspected personal data breaches.

Where a breach is likely to result in a risk to individuals, it must generally be reported to the 
competent supervisory authority within 72 hours after the controller becomes aware of it. 
High-risk breaches may also require communication to affected persons.

15. Automated decision-making

DOMEIXA does not normally use personal data for decisions based solely on automated 
processing that produce legal or similarly significant effects.

Automated security tools may be used to identify suspicious activity, but material transaction 
decisions are subject to human review.



16. Data-subject rights

Subject to applicable law, an individual may have the right to:

 obtain confirmation whether personal data are processed;

 access personal data;

 correct inaccurate or incomplete data;

 request deletion;

 request restriction of processing;

 object to processing based on legitimate interests;

 object at any time to direct marketing;

 receive portable data where applicable;

 withdraw consent at any time;

 lodge a complaint with a supervisory authority.

Requests may be sent to:

info@domeixa.com

We may request reasonable verification before responding to prevent unauthorised disclosure. 
The exercise of GDPR rights cannot be restricted to only one mandatory communication 
channel.

17. Supervisory authority

A complaint may be submitted to:

Office for Personal Data Protection
Pplk. Sochora 27
170 00 Prague 7
Czech Republic

An individual may also contact the supervisory authority in the EU or EEA country of their 
habitual residence, place of work or alleged infringement.

18. Children

DOMEIXA is intended for adult buyers, businesses and professional users.

We do not knowingly enter into domain purchase transactions directly with children or 
intentionally collect children’s personal data through the sales process.

mailto:info@domeixa.com


19. Third-party websites

The DOMEIXA website may contain links to registrars, registries, banks or other third-party 
websites.

Those websites operate under their own privacy policies. DOMEIXA is not responsible for 
the privacy practices of independent third parties.

20. Changes to this Privacy Policy

We may update this Privacy Policy to reflect:

 legal developments;

 changes in registrar or registry requirements;

 changes in website technology;

 new service providers;

 changes in processing activities.

The current version and effective date will be published on the DOMEIXA website.

21. Contact

Questions or requests concerning personal data may be sent to:

AURAWISE s.r.o.
Email: info@domeixa.com

mailto:info@domeixa.com


3. DOMEIXA COOKIE POLICY
COOKIE POLICY

Effective date: 21 July 2026

1. Introduction

This Cookie Policy explains how DOMEIXA uses cookies and similar technologies on its 
website.

The website is operated by:

AURAWISE s.r.o.
Antala Staška 1859/34
140 00 Prague 4
Czech Republic

Email: info@domeixa.com

2. What are cookies?

Cookies are small data files stored on or read from a visitor’s device when the visitor accesses 
a website.

Similar technologies may include:

 local storage;

 session storage;

 pixels;

 tags;

 scripts;

 device identifiers;

 embedded third-party content.

Some technologies are necessary for the website to operate. Others may be used for analytics, 
preferences or marketing.

3. Strictly necessary cookies

Strictly necessary cookies support functions such as:

 website security;

mailto:info@domeixa.com


 session management;

 contact-form protection;

 prevention of spam and abuse;

 saving cookie-consent choices;

 maintaining technical website functionality.

These cookies cannot reasonably be disabled through the website where they are essential to 
provide a function requested by the visitor.

Prior consent is not normally required for cookies that are technically necessary for the 
functioning of the website. If the site uses only such technical cookies, a consent banner is not 
required, although information about the processing must still be available.

4. Analytics cookies

Analytics cookies may help us understand:

 which pages are visited;

 how visitors reach the website;

 how long visitors remain on a page;

 whether errors occur;

 how the website can be improved.

Analytics cookies are not activated before consent where prior consent is legally required.

5. Preference cookies

Preference cookies may remember choices such as:

 selected language;

 display preferences;

 previously selected settings.

Where a preference cookie is not strictly necessary for a function explicitly requested by the 
visitor, it will be used only after consent.

6. Marketing cookies

Marketing cookies may be used to:

 measure advertising campaigns;



 limit repeated advertising;

 create advertising audiences;

 deliver personalised advertising;

 track visits across websites.

DOMEIXA does not activate marketing cookies before the visitor provides the required 
consent.

7. Embedded third-party content

Pages may include third-party content such as:

 videos;

 maps;

 social media content;

 chat tools;

 external forms;

 embedded registrar tools.

Such content may allow the third party to store or read cookies or receive information about 
the visitor.

Where required, embedded third-party content will remain blocked until the visitor provides 
consent.

8. Cookie consent

Where optional cookies are used, visitors are provided with a choice to:

 accept all optional cookies;

 reject all optional cookies;

 select individual categories;

 change or withdraw their choice later.

Consent must involve an active choice. Silence, inactivity or pre-selected checkboxes do not 
constitute valid consent. Withdrawal must be as easy as giving consent.

The visitor must also have a simple option to reject all optional cookies at once.

9. Current cookie list



The exact cookie inventory must correspond to the technologies actually operating on the 
website.

Before publication, complete the following table using the website’s cookie-consent platform 
or a current cookie scan.

Cookie or 
technology

Provider
Categor
y

Purpose Duration
Data 
transferred 
outside EEA

[COOKIE 
NAME]

DOMEIXA Necessary
Website session or 
security

Session No

[COOKIE 
NAME]

DOMEIXA Necessary
Stores cookie 
preference

[6–12 
months]

No

[COOKIE 
NAME]

[PROVIDE
R]

Analytics
Website usage 
measurement

[DURATION
]

[YES/NO]

[COOKIE 
NAME]

[PROVIDE
R]

Marketing
Advertising 
measurement

[DURATION
]

[YES/NO]

Do not publish invented cookie names. The final table must be generated from the real 
website configuration.

10. Managing cookie preferences

Visitors may change or withdraw consent at any time through the permanent:

Cookie Settings

link displayed in the website footer.

Withdrawing consent does not affect the lawfulness of processing carried out before 
withdrawal.

Visitors may also remove cookies through their browser settings. Blocking all cookies may 
affect some website functions.

11. Personal data processed through cookies

Depending on the cookie, processed information may include:

 IP address;

 device and browser data;

 cookie identifier;



 consent status;

 page visits;

 referral source;

 approximate location;

 interaction data.

Further information about legal bases, recipients, international transfers and individual rights 
is provided in the DOMEIXA Privacy Policy.

12. Changes to this Cookie Policy

We may update this Cookie Policy when:

 cookies or service providers change;

 website functionality changes;

 legal requirements change;

 analytics or advertising tools are added or removed.

The current version will be available on the website.

13. Contact

Questions concerning cookies may be sent to:

info@domeixa.com
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